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o RIS & SFAELT HTeA1 &1 g qzafafaf;
« AfamE g afat arafamm @ smanrt

g eMuEeEH €, T Fuar S af I AT HI g WA 9H § HUE
Exd

I gaaEit af et wwefar (RSt 7))

@ A RATHA &1 UF A9 itwas sifele
=\ Al Q FITATAT A SMATI IAGIA UTdT *Hf g8 HIAAT
A E JUTAA AET HIIE € | 98 GIa1 HIAT S
F3TF g AR TR &1 9§ HIT B ARAT
€ 9 a% Bl gH 3T TRGH € 1,000 &I HIATT
gt FIA | gATR U8 U T SAUTGA FIIRIH
2 ok gu gHa AT & Sraf A} sTuH |
FIIH I WITATT HT GHATE ?

TgY! U TH ATgT 9 1Y e geerRt ot wikt §: 39 orarT
HTAT 37 ¢ g7 3G AT Ga AfXarga gl gt €1 a7

Raf w97 FIfHTH GaATIT € 9797 RIYF T, ITH RITH T F1d
& | 951 YITaTT HIA % af QAR Ff AT ATarg, at @g A

AU FED & HIgH TN RFR S WIULTIR T AT &1 9
€ | g 984 AIBT AT §, @ Bf A argaaf & gAfard STy
FHHT-HHT 1Y gAY F G HIA HY JNINIHATEIATE AT
FAIrE Al aafay & org Jre! g@ gt A19d € i ag
F8 FHAFTE

YRYETIR F1 Gg1 8§31 & el Qi & qrg HZ ag7 & :

- greAtTar (897 gR I qEI B ArE ..);

- GrgRaf & AT (I aeg T I8 IgT HTAFATE ...);

- 9qgT grTgfhar (37 H a6 R quIYT HI gHd & Igf...)1

AT IZE F I FTAAISE & S MYETIR %1 91975

W8 €1 ey HNT o7 AZT §Id € 97K MU UIg gH ¥ HYSTIR &
afeeg gid €1 579 W1 ST 7T I & STTES, aATg P ol § 377
waYF 97 ¥ af et af vyser w1 &k g8 |

AR GITNIIAFUN @ aUs 9 Ui AT @ Y€ 1 7' AT

g #fear wafuwufal 7 Ia sudt & srufariay w1 asg
HITATE Hel q F3 TaM A F1 T UHA F1, TR gA AT

I eEaEiRt af iyt Srafal garRIYGIFIT I AH1 797 971 I
sgafa gt amar!

g7 gt 7 YgFY @Raf quyT F gfgyrar & af Y Rafagy g 1 g5 98
gaga 1w o wTTt gl § w g7 eruT waf quryf gt &t 7 af s
(7T qITER YA § Uge FI! g1 Y1 IgF gAR Urg gga g #f gar
RAFGIT 7 HT FIGTE, a1 g8 I HIRIATE U HIAA! Gearg @41
78l I
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S/ > waf afuraa ek d 7at

¢

ATTH] U gHATHIT HIATE o 41 7 I & |

‘ AT SlIX @ HTH HIA a1ar X gAR gfdl w1 gafafufag #37 arargr s syt dafs

& Hed@Ul Eagraf ® H1E & af g e uwy ok Aygedt w
U@ R AT I AT HIA § | g7 98 YT ¥ i a swer arglg g
AR Tl % W@ IR FR, 9A g1 gard wudt w1 gl @ T gl
g5f 3 RIIFIERFIA ¢, A1 8 gHTY I Xl WO bl HTT Ug a1 gehal
€ a1eR U1 W IqAGTA TA FHATE |

ZT TR HUT, §R TSI I71 317 AGAEA| & 1Y HTH FHIQ GAT 3G
e T a1gl q, I g iiie ok ueafe g &34 & af g aarg
@I aTe, St e wEfa g

> gf et wzafafaf;

> HH1 s TS E;

> W’TFI-'T’;

> 4Et; ofiv

> ATEHI

gA ST A T3 B & Al Qi El @ B uT Al W g 3fivgd udr
g argl U Hf gy gATt 3R d FTF R B |

A FUA B AT W A FIIHIA 7 TS 1af & maf afufEt 7 gam
eI & | gHSHRURE ®EE USiAId & g gl ad g |

T EAEHY 41 ARAIFY I @ Tl T gwd € (9918 B afy
IR G & ATGIAR) | AT TR SR E gHR AT 1 RATaf
FIA arad AFGHT IR qRASA| % Af 0 @7 F @agfar 7 FgE
3471 ST IG5 ¥ I8 A XD q w1 € Hf af o a1 ard 1@

Ffanl & @ITa B FATHR

MY 39 IR Gl a1 &l TR ysy & G T w g g R 38
38 ygd & afu AR a F gwa § |

a’%nﬁ’dqwﬁ(ahﬁsﬁﬁ)

@ H" 21y IAUIG) FI Yk A ITARA & I1 ITEal
= g 3R af @ Uvedta aw1a) F1ITAd & IqUTg
TTATA ]} ATGNIHATE | TG0 ATFNT @ A9l
A AN QI E oM AU RAYF AR @Al HI &
aflqgarae@ @€ | A7 Us Agqy 8 afaarar
ATATE S HEATE Hf g8 GRHT qTH( 91 1
gafyIsa% I GHATE | 98 AFE €80,000
AITTIGIE, ST AIATT H1AT €8,000 8 | AT
U g SR HEATE B T8 «FTHTTT ATHIG T
A € 1 9F FI1RIAT 918 9?

Y AYIHY & Y FHTH FHIA 7 GUYE T T SRYSTTIR HT §F 3T
STAf T g (MR ST gaf T qrarT qys 11 3@ ) | STuH! g5 =T
qar g1 grgl g Hf Sy Yol € syt 3T § HFT HIIGTE | Myl
q@FGHA! 7 ATIEIE! T ATTFHT STUTqT F41 71 11T 9919 781
g1 3yt 777 RIYH S F1¥ 37 YR TTT HIA1 I8l R gHwT ga g
Fafe gregaza @41 a1l §I

g 208 wule awl & afqus gt afat g e ® graFwm +
T8 €1 9g gA AT WA ST A 9gd G%d VeI € | grefi ohf,
H IUS AT E § A AT /ITH1 HH 1| gHT HTAT A &
gIY T H1 AT HIA 9T, TA 191 i gHA 3D 19 HAT
ATHY YT gHATHRIR g1 HIQ T | AF SE wl R g7 %5
I50d ¢ I gH I8 W AHA ¢ | gH A1 HAT A8l g?

STUF! g VT YF HYFqY, IFNTITF Y& af o1 Yo € & T79 Y& TG
YT gHATHYT FHTAT A1g1 QI Yo ef H1 A X@aa & af Q R@ argF & W H
SIATSITATE | AFX(d BT G Gaf graae e §47 39 RHIT YT € 3T
Ft It B TR FIAT§ | HHIT P ge dR YAl Bt qrarT &g
i gng &1 I B0 R 97 w1 FHa1 HT ureT &7

AR g F AAVEIX T GATa S Al U GISTE & | STH A &l
U ggug d9fara & af g afadta angra At & afggar

AR A SMATI SAGIA SR § B Hgl Hf a@rya i g a1 g7
gha# g AR Farwgararsie?

gq &9t wtwut P §7 F1 s AT AT al % Igg wdl P af g Agt
&3 | 88 GIHIRT G HIRIGY & Rqerar A1 1 ghar g, o @
HTIIgfe 3qery § (Y98 11 MRYESTIR 3R afyr yrar1 3@ )| 39%
eral, g ag qaeHal AqH! 14 HI7 G I AT E, IT ATH! %7
garg, a ag % ga STuRTa % SURTS § oI 8 TaRA agell sl Srar

g | eyt g wT STaR aget 1 af Oy w11 9rgfy ofik a7y T Hrq?
T 97 FIYFeT RagE & YT FIAT 918l g

Operational Excellence

';},‘\44 > gfdal ®1e®g

e
Tafwar®r

E E:ﬁ_- gAgRuTglal & gurafa ewira #1AaT w39 € |

SATATRY THE & GaIaad gf 0 7 S HIA &1 gARI gANT graf aa
£ 1 &Y BT cHia a9 IqUAA EIaT & ofd gHIR aghdf Td gf d a1 AR
it adt @ gfaang @ g6l 7 saaasu & €1

amue gfdt & wurafa wal & ugaT HEA S IAHT AT B
A gy g1 9rgl QI gfal &1 ewra g1 A ggf a1 &1 saw g
gt g1 arefv gratsl, sa@ Gargr w3 & afwd gk a1 38
By 8 enu Eafs«t & afgsarR g asa €1

My TS g gaTafa gl & eda R aEI FR TF ¢
> STUHT TR FULH;

> IS RIYH;

> STUH] B FATEHT; AT al

> IUGFA I g A3 & ATIFA |

gy Afria®id @ af usiagr arus graglal #resuag sfga
AT HIA F1 SMAIHAT ©, 3794 NI E T A IS

> @A AR 9rgdt gfa agragrals afog @3 &1 /% awaar &
U A HE €, AT RATAf T HA € ¢

> wars g aafaff srot arfigrt @ arvse @ afqaerg ? #ar
wigtaf@arfadgrR A AT gare?

> FaTgg afafuf 7 A7 gt AN Fed F33 FI AN FIEArE
BHARNU TR TFAT B¢

> w1 UE gafafe sfes sroag su @ gfal @ uga srad
hal B T@aTug w@Ie?

> R gufafarasHf & g g, A Fa1 qF A G e 98 ¢ &A1
SaTatag wLaf g gme

grara gafafal saf a8 gfdt srewa g award, @ € oa ey (ar
MY &1 w1 )

> G A it o, srogaf s a1 e # af adta i

> 39 afafafay & gamm g St wuat & gfal & a1y wwafauwer
HYAT €, I RAT UL FIA &

> gIHATTE AT T GEA & A9 & Af Q HIA1 & GUAf, g1 a7
GHIYAT BT SYFT HIT;

> AR & & ggug a1 wEt T8 q@waf &1 &g uw a4,
YIAET FHIAT AT WAdFy T Taaay I aiRel 1 arga @
Sifge ary enusr Qatelw g9 g,

> FTgdt AR € St MMysh A1ehdl & UG HI THAHE 0 &
RATIFT HIATE IT MUHT IR I ARG § gHaaEs U Sarg |

@ TH U& TQ IF Y1 I YF B HIHIIIGE € |
— AU U o af ot WEYHT 7 7 gzt
T1et U JATA TR W & Al g HA HIIEIE |

FITH AU GUTATT QI & T1Y IS AT
FTHATE ? HI1I¢ §9 81 € 457

TgT TF &I ST qgFHA 7 T TR I 72T BT AT I3T7 G F Y41 F1
BIIGI g adr §, a1 &l §1 &t GreRf 3 #ear gfal &1 eara gl g@ar
g1 3l gaafalfy wem srust Feaia T ik gfal & ewvg & ata
HATHIT § A HIT:

> T T af HT AT HIH BTG 7

> FF1 59 QYT S T P Grer w1 HIT 5 AuHt q@Haf maary ?
> FGT 3777 7 YT IR &1 57 qIHAl & 19 HTH HIA P Al §
TAGTHITG &7

«3MI% HIG FT1IFHAN T TATISF ATTATE | SR HAT

AqATE ?

gfal @ eavIa &1 gaTa $37 HI ATAT STHAL GAIR GIAaH 7f 01
& IYFIT HIATGIATE | BTeA b, « 3T &w1a qgehal» &l AT §:

> gag yge, sTyHT gl a1t o7 grya;

> o7f e 3TA 1% U3, YIATY@ Y § g4 Y8 gy are i gt %t qgamal
Frarefa:

- GHIATYB AT A7 &1 STT% | FIAAT &1 RHATG 0 HAT;

- 3779% 0T & AT T F |

AT U MYRATHEAT NI AR A gUlagy g iR 55
el @IIGAT ATEAT € | § AR SAUTG & I¥ TS ASIGA

FYAE AR IR E &9 & A1 AT G« I | AT
H A gHATE

e gl ey WTlgRT & ae af qaid gl, #ua1 7 syt gafaf s
STYR G gl al dreatia gt gawarg |

FAT 3]
> 37F Iy Y guREHF?
> gitgafyrra?

U7 TG T RIAGS 3R B 777 RIIF P GTI 3T 743 U7
T H AT HIA I gerg |
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l__&:él_ > IYQIR 3T A gATAATSA
| A HHT ot IugR ALY §7 a1 R1uA LT FIA § g ag Wega argldy & ewva &
3T g FLTFHATR |

YRR T IFTaqTaf & maf g (7174, HFIRS) 37 91 RIT H33 &1
RATHE G B ST R @I € |

BIATH, F@ IUGIR Ig UM IT A § i a @l a1l @y
HYA & Al Q g1 & afora iR af et & warafa 33 @
af g sforea #Q e g1 enyst sa@T wadf, Twf, gee ar snaeaf
% GIY 984 a1 @1 918 q |

FFAT 37 I XET AT ST HAT € AR eyt R FuA i
smugf s grafaa & afq ssmm &far S gaar § 1 A yEa o of
He T ATGT i AT SATAT & AT Al o1 WId F3 & of ¢ gfar
JATE |

AT, ST T ST IUGR WU HIA & /33 € ol FadTgh T 37
GIATAaA A g BT ITTITFR SR 7y 39§ U

> FATH Qe af ¥f Y A1 RI9d F37 % Af QIg 3RS I8¢

> FATHS I SUGR UG g1 8 A3 aaraural & af wa s wyrafa
FHA B HATIATE ¢

> MR I8 GIETAl & B GTATAT A 8 % & AIATSITAT?

ggf emu®! §ag € & UG X "I 39fa € a1 7gh, af wuar
YA WETF S I3 R IR AR gAfxmia w2 wfafora gt
TRE T IRGINE |

IUgR 3R enaf@ 33 & afy 3uafa w & srufeg ofiz gfara g
18l QI T g ITTHE THGEN! (STGRATSTR) & IUGI, AT &1 uwarg
wfgafar, gaga=fagl

FagT @ @ & & e avart sufeErR @ 998 93 SugR a1
TSI ST A1 AT | 319 Y g govd1 @ | &bl W1 G sl iy &t
AFHT S &3 @ Uga MU U7 RIS &1 G teaf a1 w11
gaTg At ATl Q1 ‘G sraf @Y @y uzf s af g auarqus 11
VST AR AT T 4 d |

a'rrs'Tz 3T enafa wwelar (RS )

@ #' Us RHE STHY U FISAT 9T I>T HYA
=\ % AfQ U@ RIeH 8 Afa eI | ¥ 39 ura &
IGAIU A 8% % A5 519D WA ® @l g
ARl a FIATATRATE | AF AT € HIAH
Qrayr vgA1 a1gf g it setal #'F gwaga €t
QIYRU A AT FATASHE 2

IYGIR T Hod YHATGR Widl & qr7ge 78T € | 3g araa 7, g9
HgqaqRur § | Afaf g1 & §iki, eyt &gt 't qgagk § a7 918y

S g I ¥@a & {4 8 AIA1 S a1 § | 9 oIS GeAlg g & o Hafw
I EIT aw g P AITAT R AT T FIG |

H' UH TRIgH F T19 U ¢ J78 Y YT I 1d wT Qg | 930
GUIH GATY WXEATT 1 AT HIA & AR F G 8, g aF
33 guslear walam s afq «r=as» €197 amarg

wf9g AHE % ITgAT € A &f 9394 %o af af yg 7t ATME
| AF FFTHIAT A8 QR

3P GIG Tge o797 TG H1 o777 WIGFH P TT9 GILT FHIAT

18l ofik 3g& garrg & =1 Wil Y1 g A Y@ 39 & arar § & Jg
IR e & I 7 oy Tf T AT B TATA H § | T 3T IS
qITEIR 1A YRE 3T TIIF % RITF Hl U HTGHd & #II B I8
Ty g1 H Gt 9t gear 7, Wealy" & AGA1 TG, Y 3 I ¥@d BT
TR AT ST R § | AT T gHIR IqUIgT T uraear T
TRIg®! @ o1l § 379 GaIRT IqUA He1d UL AR T &, T hf 37%

BN NN

FHHIRI G 1 IugrR g+ #1gart ggoT U

AR U TRAf a1 gd g X a8 X giewd € &1 &
SEETAIATE | FATEH AT ST A1 A8l Q?

% gyEf A3l 5 axf9ag IUGR 7 F1 RYT§ | 37 IR GI1HIR
FGHT §, T % HI 98 MYl #IaraaarT 7 Afafgra wrafa 7
g1 9gf 3Ty STTET ARYT FIG &, Al T I HITHT & :

> o197 GggInf gl & @y FiEae grIr HI;

> & 91T FRIST T ST,

> giRg & ar9g 9, Ig GHATT Y Hf hdl |

Operational Excellence

> qTITER

e
Tafwar®r

TR AAT IWEATH YT YLITITVIT UTHTT FY HH FIA HT AT HIA © |

THEIIH QU R YATIRUI HTAT 3T A7 9w ST gHATT HIA § o gh
BHHTHAHA G |

IquTEt 1 ef STEA YA THY, §H U@TER UG g guraf a weA iR
RIHA{ % HHTI @I B HH HIA BT RATHHQ & |

IAUTGT T AFHTO Y THE, g U1 fIR HISAT 3799 & AT Y
FAFA € | §H A THIVTT SIS & IUFIT R FIAR &P AT RN B
ITaTga ¢l

U SATATRE FIHART S W H, H 347 HIET P YFTGR0(1T RATAY
B AITAEA B B A HATE AR IR FHHIA BRI M HIATE |

@ T U 991 3qU1g S ATTTHITE & AR
=\ 9 gAY UTFTaR aTedt FrATLT Af et € @I
grdTSf, F1AT ATAF 9w 8§ qulFm e it gd
TRIEF! § ANGT AAA GATAH € | HF FGTHIAT
TT8iq?

gIg Uge, I8 T8 AISTE HI 977 3797 IqUIG & GIFTIIU Ugaf g+
qurIfa &3+ 7 &I I | 98 euHt af wf 47 af weyl & g gaa
af ey 17 &t sT7aal g1 3qurg Sf137 5 Herd, TOTaadT, GaHNT
3T gTgIaRe Ugaf g7 RAG AI7S § | JUF) o797 RIGH & Gy
ILIT HIA TG Y HIGIEIITT FHT AT F G TRIYT 31 3R F15
@, GFIIRUI & Sy He af hely gRur yufm agn a5t gia g/

A U U @I A 931 H (S GEIE-9 H9T § G
FIITA TATTRIE | AT U1 987 797% Tq &1 IquIg

FIATE AIAS F IRV FIL § 14 ¢ | FIATAR 38 ofi
THGYHIR HIAT 181 ?

P! ST gHIR A G S PITE ag i 4T i & Al U QT gl gaar g
| $TUH! TG SIRE-37T § GUIF HIAT1 qTgf Qa1 T qf 7 ggahiafraf
& I ST G157 HIA1 G Q1 g 77 gurgaar§ R gard
GRITIRI(IT QR1T ! HH HI GHATE !
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> KA I

f—— A HUAL & FHIYAT BT SATAGIRY fR FAAATE ITFTHA € |

gargat 7 ofraf & gudaf s gry-arg orea St umfa el

AMUHIHTAS GG % I3 ¥E! B Al QR I GGTIAT BT ITFT
YT ARl q 3R 39 A, g, wwaf ar gyua & surar agfu
FUA B GG BT FTA G ITIN gH T F TFFA UG ATATE 3T
2ATATRT THE B FATA 3T If 19 W= 1 RATaf a HIATE |

gl d% & IR g7 AR § @ TGl & ITGNT g gAY 3R
HIEATAT % S8 (A Uiy, G i, widY 7L) w3 €, a1 g5 915
@araglt®ia oA @ gaafag |

&9 Safa HI@-Sitaa e g1y 3@ &1 ot g w31 argf g ofiz
Had qATaHTaf & Gl & IR 9 g1 H1 ITFI HIAT A8 Q!

FATH AT TFHAT TG $H A H1 AT KT FHAT
€ 91 3(U< qEIHIE F o Yeiy T qgsaf ra

33 VAl % Af QI THIZE WISAFITFATE. ¢

1Y 3797 & geIg &1 ITFIT qgHAT 1d ITTITF f § a9 a% HT GHd
€ 99 d% sfag araaf e, 394 gt ofik suat 71wt 7 gqaan 7 T #21

wtafs guaaf

HYAI B S S i~>

/

EICECRIN

n‘rq#‘r

FRAF & I IEA R AFE & BHEIE, Ao ehiad
9 F RARITFHIE € | F & e Y8 q@awaf & Jraarg. s

SAE WAGATATEATE | FATH T o € & 9 g&Hd1 g M HATAT
RIIT HTIHATE S

HTL D ol ST 8 ST & qoi1g AGraaHe HIA1 gHUT TG ST
giarg 1 gqef g amya) 879 qige Wayd & §I¥ 59 37T9T YT Il
&1 A1y ST srgar argly & ogr w1 A aras arerq g1 gravsf,
7T 7@ HIYG GraTT HYA S § 1 39l Y, oyH ITE aT 9I7 AT
gf ezt gz HHerT 7Y #37 B A 5T §

AR Muzaf w3arell @ § U T IqUIg Uar @mra &1 Fuadr
A guR & af Qs quafs ua afeafa wfarg | sy ga
FIATT HIT BA A HIT g AT WGP 91 97130ty gy
YT ATAHRY & UF ALAAT T U T 3@a ¢ | gIATE T,

AR UTH UF qA1a91a{ % GAREHA Al § 193 A9 77
AT Af S GAREEIT 3T ATA FIT H TATE 1 | HATIE
AFHE?

78 A gtear #t Tl qagRT § #f dg eyt Ty HTH HIT P o §
SUYFHT FHTIT [GIT FR | TS [Ra I 1 STIHT HIA G Gaaf
FIFT & 7 & af Q qgawmal 7a GErgal &139qh &7 & af g ag!
@1 978l g1 95 g e ® w7 eyt A&t & af ¢ snazga &, at
SITYH! ST HTH HI7 H1 AHA G & @f § Y& GHTITT @I & af §
39T RIGS P GI¥ HTH FHIAT G181 G (F A1 BT GHIEHIT 19T F,
quaf e ¥T & iF ggET aw 9gq ...)|

gafard u % \ mmﬁ FTEAT
an

FeET AT
\

ST, tgufs gugr sfivdee

,El AT GROTAT

=

// l- rh“ %
'HTEF'T 'q'a—{ 9H8
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]
Z  >gum

e
Tafwar®r

& H U1 FY A NS F1 T HYA € |

TSt Y gATAT A ST W HEAT HTLEFE |

Delachaux ¥Hg & 3%}, HicT 3k GATIR UaE! & A19gH § Af gafa
¥l GaR & Wagrgl a #arg |

g 7a Al & AR GAFaTd ¢ | I A1t &1 sraaf
RHETHIO AR AT NST FT THTTT U T THAT & 3T TTHT T
T FATIETI( F QAT IS FHATE |

MU AR 1S 17 RISl B AR E A R STATEH
Tl e, waRaAs, sfqginhs ar afqdia sgg vt & afgsd
%, I g8 us Raf gt ary RIad #LgFd1g |

S AU WIwRdT €1 RY @ 910 HLFHA ¢ a1 af a1 A1t
FIATHIGHA § | I GaTHILT gaTT IR HURF Hf ATSATATE , af
3IE YA TTSC WY, U4 WY AT 7T TIR A B39 |

Y HIA SATATHRY THE & IR A GRATAT & SATAHT BT I HT
THA €, 91 @ & w1 &1 dquTgEe Uz, i H1Ri s gHg WEAATH a1
% TR R ST € |

af ws3a, haas a1 gafex 7@ diwa #refar &1 3ud #id ang
Ia4T T2 | Igf o9 qeaf 1a gixre Jrsfar @rdr &1 397 #d
&, T HUTE AR B emu HUAT F SR B AL AR € SR A i v
TEFEAITAE | SMUH FUA FTagaR aratel g aa as frae T8t w3
TR QST T & I Y81 HA BT A4l HRAZ

H’Ent Taf @M 7)

AF #U7 GE qEa / af wEafgaraa 7 sraat
— AHNF IR § qraFA & Al HEITATE | HIT

AR A H AT Argf U FEA R A arAfa FuAt F;
YRIRAT TR & ?

oy A ¥ (G398 g% wIyur g gad € 98 g5 U7 U qgTT @Rl 1d
gaET SR FYAt % GR 7 1d HIA BT Y IIST TG E | 3G 7 &gl
STYH! I GG o {7 & STATYT SATAHII1 T STIIT HIAT I78f §I
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